Working within your management team we
take your project from conception to
completion with trust, integrity, care and
confidence.

Please accept our free initial appraisal of your
next project, and our no obligation fixed fee
quotation. We may even base our fees on a
percentage of the savings we make for you

Our vendor independent consultants
specialise in

¢ Business Continuity ® Disaster Recovery
¢ Call and Contact Centre Design ¢ CRM
¢ Business Overhead Reduction ¢ IP Network
Design ¢ IVR & VXML Applications * Managed
& Hosted Services ¢* Onshore and Offshore
Outsourcing ® Customer Service Improvement
* Communications Strategies ®* Bespoke ITT
¢ Authoring and Evaluation ® Communications
Audits ¢ Fraud Detection and Prevention
¢ Project Management and Implementation
¢ Complex Telecommunications
and IT Projects ¢

Projects completed on

behalf of:

¢ The National Gallery,

¢ Companies House,

¢ The DTI,

¢ Learn Direct,

¢ The Civil Aviation
Authority,

¢ Philips Electronics,

* The NHS,

* The Essentia Group,

* The Science Museum,

¢ The DfEE,

* The Meningitis Trust,

* Smoke Line,

* CALM,

¢ Talk to Frank,

¢ The Scottish Executive,

¢ Gatwick Airport,

¢ Scottish Enterprise,
¢ Insurance Direct,

¢ Scott Bader Group,

* National Air Traffic Services
¢ The University for Industry,
¢ Skipton Building Society,

* Home-Safe,
¢ Wallace Arnold Tours
& Many others
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The Professional Communications Practice of choice
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